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My Family 







access all tenancy files from 1 April 2015 
 
view all data held by elha, except: 
 

   very sensitive data 
 

   complaints made by neighbours 
 

   any file that would be redacted 
 
view files the instant they are added 



send letters, photos, videos, forms etc. 
 

tenant files directly to their tenancy file 
 

staff get a workflow 
 

reply sent electronically 
 

tenants can track progress 



send letters, photos, videos, forms etc. 
 

tenant files directly to their tenancy file 
 

staff get a workflow 
 

reply sent electronically 
 

tenants can track progress 



send letters, photos, videos, forms etc. 
 

staff scan and attach to tenancy file 
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send letters, photos, videos, forms etc. 
 

staff scan and attach to tenancy file 
 

staff get a workflow 
 

reply sent electronically by post 
 

tenants can track progress 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

tenants can’t track progress 
 



send letters, photos, videos, forms etc. 
 

staff scan and attach to tenancy file 
 

staff get a workflow 
 

reply sent electronically by post 
 

tenants can’t track progress 
 
offline – slight service improvement 



+ 2 days 
+ 1 day 

+ 2 days 
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staff scan and attach to tenancy file 
 

staff get a workflow 
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send letters, photos, videos, forms etc. 
 

staff scan and attach to tenancy file 
 

staff get a workflow 
 

reply sent electronically by post 
 

tenants can’t track progress 

offline – slight service improvement 
online – 5 days quicker, real time tracking 







online tenancy start 



all responses are saved 
automatically to the tenancy file 

 and e-mailed to the tenant  



















the partnership 

http://www.bing.com/images/search?q=ico+logo&id=361C35EDABDA1A1A82748C8056A8ED0A578FD322&FORM=IQFRBA


the partnership castleton 

sdm intimation 



castleton 

sdm intimation 

the partnership 





Anytown HA logo 

Static website content 







implement in 1 to 3 months 



0,1=1 



walk before we can run  
 live 6 January 2016 
 demonstrate the services work 
 monitor tenant use 
 

channel shift strategy within 12 months 
 

target of 80% paper free within 5 years 

  this is our social purpose 



£19.99 
pay as you go 
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