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SEARCH

We are an expanding organisation with a growing reputation tor providing first class homes and services. We provide all of
aur housing services an-line - If you can't find what you are lacking for, just click on the ‘Meed Help' button and chat to us

d ux out of hours) and we'll try and help. We hops you like our website, but if you
have any questions or comments, or any sugges

ing office haurs (or leave & messags fo

onx for new services we can provide, plesse lot us know!

LATEST
NEWS

LATEST GOOD

PERFORMANCE IDEAS

Complaints Analysis

Lot Conrvmpalminta Anmlynia

Handy hints an
bast fram your tananc
inclucing how to get halp e
rediu wr fuel bills

The End of “Badroom Tax*7
Affected tanants 1o apply for
Discretionary Housing Payments

DOWNLOAD LATEST REFORTS SEND U YOUR GOOD IDRAST VIEW ALL NEWE

| Seleet
Powared by Geooghe Tranalate

FIND US ON GOOGLE MAFPS OFFICE OPENING TIMES USEFUL NUMBERS ON FACEBOOK
Cast Lothuan Housng Assocation MON L.000m - 4.00pm GENERAL CNOURIES

18,20 Mirckut Strout TUES 10 OOy - 4 305
T Lo e Lo 01620 825032
Enst Lothinn THURS  9.008m - 4 30pm .

EHa1 30 FRI @ O0am - 4 O0fprn 03000 999 247

Print this page | Sitemap | Termsand Conditions

Enst Lothisn Howusing Amociation is a Scotiish chadity snd registered social lsndiond under the Housing (Scotiend) Act 2001 (Scottish Charity No SCO208000).
eduas thes Coogporativs aned Community Banufil Socutios Ac 2014 No. 5)
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ELHA.COM  SERVICES JOININ DOWNLOADS

ABOUTUS

CONTACTUS

Welcoma to your personal ‘My Home' page. From hore you can manage sverything 1o do with your tenancy. and if you need help with anything,

Just elick the hulp

Tenant Referance:
ELHA/445/33

Emall Aderezs:

[ asmith@btconnect.com sdit
Address:
23 Smith Street
Haddington
East Lothuan
Eb41 3L

Tenancy Type:

Scottish Secure Tenancy

staff or be

MY
FAMILY

@

Aeskdents current listed at
your address:

M. Arthur Jones
Mrs. Sophie jones
Miss. Emma Jones
Mr. Peter Jenkins

MY
HOUSE

Last Repalr: 020514
Description: Roof Repair to
rear roof and gutter.,
Status! Complated

Roior o repair >>
Rapair histary ==

>

£512.00 in arrears

EVERAA: Rt - £287.00
BUOTI1A Alipay paymant - £34,00
SR HOLLE Banedi « LX20.00

MY
ACCOUNT

Right to Buy:

You do not have the right to

buy.

Tenancy Start Date:

215t Septembaer 2008
Froe:

G

MY IDEAS

& OPINIONS

We would like to hear your
thoughts and opinions or got
inwvolved in your tenancy and
o we do business.

25

Last document filed:

MY
DOCUMENTS

Tenanty Agresment dos
Added: (12/03/11)

£

FIND US ON GOOGLE MAPS
s Losthuan Houung Asseommon
1 ot

EHa1 3L

S

OFFICE OPENING TIMES
MON
TUES
wio
THURS.

4 30pm
S 00am - 4. 30pm

&
USEFUL NUMBERS
GENERAL ENCLIRIES
01620 825032

REPAIR LINE

03000 999 247

ON FACEBOOK

e i Scotiish charty
Ringaturnc ymdas the Cx
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ELHA.COM SERVICES JOIN IN DOWNLOADS ABOUT US

@

CONTACT U3

MY HOME

LOG OUT

<<l |

Welcome to your personal ‘My Home' page. From here you can manage everything to do with your tenancy. And if you need help with anything,

just click the help button to chat with staff or leave a message.

Residents current listed at
your address:

Mr. Arthur Jones
Mrs. Sophie Jones
Miss. Emma Jones

Mr. Peter Jenkins

Do More >>

MY
HOUSE

Last Repair: 02/05/14

Description: Roof Repair to
rear roof and gutter.
Status: Completed

Repair history >>

£512.00 in arrears

01/08/14: Rent - £287.00
03/07/14: Allpay payment - £34.00
28/03/14: Housing benefit - £224.00

Pay Rent >>

Rent Statement >>
Do More >>

MY
TENANCY
Tenant Reference: Right to Buy:
ELHA/445/33 You do not have the right to
Email Address: buy.
jid4smith@btconnect.com edit Tenaney Start Date:
Address: 21st September 2008
23 Smith Street P E
Haddington
East Lothian
EH41 3JL

Make Changes >>
Tenancy Type:
Seoreeh Secure Tenancy

MY IDEAS

& OPINIONS

We would like to hear your
thoughts and opinions or get
involved in your tenancy and
how we do business.

TIG Zone >>

b (]
DOCUMENTS

Last document filed:

Tenancy Agreement.doc
Added: (12/03/11)

My Documents >>

Send New Mail >>




MY HOME

e = m my @ | MyaccounT |
s Ih .H(?HD wion | PMOMe < PRAISE LOG ouT
ELHA.COM SERVICES JOININ DOWMNLOADS ABOUTUS CONTACTUS <<] = |

Welcome to your personal ‘My Home' page. From here you can manage everything to do with your tenancy. And if you need help with anything,

just click the help button to chat with staff or leave a message.
il Il ENE I Ny

Residents current listed at
your address:

Last Repair: 02/05/14
Description: Roof Repair to
rear roof and gutter.
Status: Completed

£512.00 in arrears

01/08/14: Rent - £287.00
03/07/14: Allpay payment - £34.00

Mr. Arthur Jones

Mrs. Sophie Jones

. 28/03/14: Housing benefit - £224.00
Miss. Emma Jones ousing benefi

Mr. Peter Jenkins
Pay Rent >>

[ PayRent> |
Rent Statement >>

Repair history >>

Do More >>

Do More >>

MY
TENANCY

MY IDEAS MY
& OPINIONS DOCUMENTS

(]

Tenant Reference:

ELHA/445/33

Email Address:
jid4smith@btconnect.com edit

Addrezs:

23 Smith Street
Haddington
East Lothian
EH41 3JL

Tenancy Type:
Scottish Secure Tenancy

Right to Buy:
You do not have the right to
buy.

Tenancy Start Date:
21st September 2008
P Free:

Make Changes >>

We would like to hear your
thoughts and opinions or get
involved in your tenancy and
how we do business.

TIG Zone >>

Last document filed:

Tenancy Agreement.doc
Added: (12/03/11)

Documents >>
Send New Mail >>
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@ast Iothian housing assaciation home

ELHA.COM  SERVICES  JOININ  DOWNLOADS  ABOUT US

CONTACT U3

| LOG OUT

<<l = |

Welcome to your personal ‘My Home' page. From here you can manage everything to do with your tenancy. And if you need help with anything,

just click the help button to chat with staff or leave a message.

MY
FAMILY

Residents current listed at
your address:

Mr. Arthur Jones
Mrs. Sophie Jones
Miss. Emma Jones

Mr. Peter Jenkins

Do More >>

MY
HOUSE

Last Repair: 02/05/14
Description: Roof Repair to
rear roof and gutter.
Status: Completed

Repair history >>

MY
ACCOUNT

Up to date

O1/08/14: Rent - £287.00

02/07/14; Allpay payment - £34.00

28/03/74: Housing benefit - £224.00
I I I S -

Pay Rent >>

Dt Cfpb oo o

Do More >>

MY
TENANCY

Tenant Reference: Right to Buy:

ELHA/445/33 You do not have the right to
Email Address: buy.
example@btconnect.com  edit Tenancy Start Date:
Address: 21st September 2008

23 Smith Street P
East Lothian

EH41 34L

Make Changes >>
Tenancy Type:
Scottish Secure Tenancy Moving On >>

MY IDEAS

& OPINIONS

We would like to hear your
thoughts and opinions or get
involved in your tenancy and
how we do business.

My Complaints >>

PRAISE >> GRUMBLE >>

B ]
DOCUMENTS

Last document filed:

Tenancy Agreement.doc
Added: (12/03/11)

Documents =~
Send New Mail =>
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s PRAISE

CONTACT U3

| LOG OUT

<<l = |

Welcome to your personal ‘My Home' page. From here you can manage everything to do with your tenancy. And if you need help with anything,

just click the help button to chat with stﬁr lﬁa Waﬁ _—y

MY
TENANCY

Tenant Reference:
ELHA/445/33

Email Address:
example@btconnect.com  edit

Address:

23 Smith Strest
Haddington
East Lothian
EH41 3JL

Tenancy Type:
Scottish Secure Tenancy

MY
FAMILY

Residents current listed at
your address:

Mr. Arthur Jones
Mrs. Sophie Jones
Miss. Emma Jones

Mr. Peter Jenkins

Do More >>

Last Repair: 02/05/14
Description: Roof Repair to
rear roof and gutter.
Status: Completed

Repair history >>

MY

ACCOUNT

O

Up to date

O1/08/14: Rent - £287.00
02/07/14; Allpay payment - £34.00
28/03/74: Housing benefit - £224.00

Pay Rent >>
Rent Statement >>

Do More >>

Right to Buy:
You do not have the right to

buy.

Tenancy Start Date:
21st September 2008

o> |

Moving On >>

MY IDEAS

& OPINIONS

We would like to hear your
thoughts and opinions or get
involved in your tenancy and
how we do business.

My Complaints >>

PRAISE >> GRUMBLE >>

MY
DOCUMENTS

(T

Last document filed:

Tenancy Agreement.doc
Added: (12/03/11)

My Documents >>

Send New Mail =>
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sast |lothian housing association I 1orne & PRAISE

ELHA.COM SERVICES JOIN IN DOWNLOADS  ABOUT US CONTACT U3 S -
Welcome to your personal ‘My Home' page. From here you can manage everything to do with your tenancy. And if you need help with anything,

just click the help button to chat with staff or leave a message.
il Il ENE I Ny

MY

MY
ACCOUNT

Up to date

FAMILY

Residents current listed at
your address:

Mr. Arthur Jones
Mrs. Sophie Jones

Last Repair: 02/05/14
Description: Roof Repair to
rear roof and gutter.

I Status: Completed

O1/08/14: Rent - £287.00
02/07/14; Allpay payment - £34.00

Miss. Emma Jones 28/03/74: Housing benefit - E224.00

Mr. Peter Jenkins

Pay Rent >>

Rent Statement >>

Repair history >>

Do More >>

MY MY IDEAS MY
TENANCY & OPINIONS DOCUMENTS
Tenant Reference: Right to Buy: We would like to hear your Last document filed:
ELHA/445/33 You do not have the right to thoughts and opinions or get

Y i Ived in your tenancy and Tenancy hgreement.doe
Email Address: buy. o Added: (12/03/11)

example@btconnect.com  edit Tenancy Start Date: how we do business.

Address: 21st September 2008
o todion &8

EH41 34L
Wy Complaints > My Documents -
Tenancy Type:

Scottish Secure Tenancy Moving On >> PRAISE >> GRUMBLE >> Send New Mail >>
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ELHA.COM  SERVICES JOININ DOWNLOADS ABOUTUS CONTACTUS
MY HOUSE Mr.Jones, 23 Smith Street, Haddington, EH41 3JL

ApEip s = My Home Alterations & Improvements

Ity for s mvedical adaphition
e | e ———

Apply for compent

[
Apply for Madical Adaptntians: 1

L prres o 1 SEABaN Mg

oo by

s

~” My Home Repair History

<  Address: 23 Smith Street

Name Aadeacn -
@ oor nor cosing propery 10 m 3015
s Tia fallan from roof, replaced and tested for lasking. weed. 190 2015

QD Paving siab levelied to remave trip hazard. Wad, 16 jun 3015,

() My Home Information

-  Address: 23 Smith Street 1 Booument
Name Aoseacn -

& ) tPC Documant paf e 18 2013

@ () Central Heating Instructions pdf wad, 10 um 2015

&% () Stopcock Location paf e 10 1m 2015

% [ Smoke Detector Instructions pdf wad 10 2015

My Home Services Calendar
June 2015 PR
ien ™ =
® T m
" “ w0 " " " -
m X
m

LXY

@

USEFUL NUMBERS
GEMERALENQUIRI
01620 825032

03000 999 247

Sitemap |

othian Housing Assaciation
R




my

elha.com

ELHA.COM  SERVICES  JOIN IN

MY HOUSE

DOWNLOADS  ABOUTLUS  CONTACT US

Mr.Jones, 23 Smith Street, Haddington, EH41 3JL

Apply for an alteration
Apply for a medical adaptation

Apply for compensation

~ My Home Alterations & Improvements

Apply for Alteration >> Apply for Medical Adaption >> Apply for Compensation >>

Nestes:
Apply for Alteration: Please remembier you must get our permission befors carrying out any alteraticns ar improvemaents i you ara
wensidenng making an rmpravernent @ your propey and want mere advics before applying, please contao our Asset Management

De=partment or click the ‘need help! bution,

Idl, is disabled or less able to manage personal and domestic tasks,

Apply for ical ions: If you, or in your
then equipment oran adaptation might help you. Complete the form and we will arrange an assessment for you.

Apply for Compensationt If you rmake an mprovemant to your hame, yiu may be entitled to compensation at the end of your tenancy
pravided you first abtained our wntten permissian for the improvementa,

d’ My Home Repair History

== Address: 23 Smith Street
| e Added On ~
(2 Door not closing properly Ved, 10 Jun 2015
A\ Tile fallen from roof, replaced and tested for leaking.

Q Paving slab levelled to remove trip hazard.

Feadback >> Wed, 10 Jun 2015
Wed, 10 jun 2015

Reporta New R



LD My Home Information

< Address: 23 Smith Street 1 Document
Name Added On =

&% | | EPC Document.pdf Wed, 10 Jun 2015

&% | ) Central Heating Instructions.pdf Wed, 10 jun 2015

&% | | Stopcock Location.pdf Wed, 10 Jun 2015

&% | | Smoke Detector Instructions. pdf Wed, 10 Jun 2015

My Home Services Calendar

June 2015 ¢ Teday >
Mon Tue Wed Thu Fri
1 Dec . 2 3 , 4 5 -3 T
® m 4
a ﬁ 8 10 7 l 12 13 14
15 16 m 17 ’ 18 18 20 21
22 .m 23 24 25 26 27 28
2 = 30 1 Jul 2 3 4 5

G‘ My Home - Other Services

Apply to join the Garden Care Schema >>

MNeotes:
Apply to join the Garden Care Scheme: Cur Garclen Cara Schome prawdes basic garden maintenance for older or disabled tenants, The
inclutdes grass culting, hedge trimming and occasional weed spraying. 1 you would like to apply o join the Scheme, please

complete the application form




MY HOME

| LOG OUT

elha.com |[TY

east lothian housing association I orne

ELHA.COM  SERVICES JOININ DOWNLOADS ABOUTUS  CONTACT US Sl

Welcome to your personal ‘My Home' page. From here you can manage everything to do with your tenancy. And if you need help with anything,
just click the help button to chat with staff or leave a message.

MY MY MY
FAMILY HOUSE ACCOUNT

Residents current listed at Last Repair: 02/05/14 Up to date
your address: Description: Roof Repair to
Mr. Arthur Jones rear roof and gutter. 01/08/14: Rent - £287.00
Status: Completed 03/07/14; Allpay payment - £34.00

Mrs. Sophie Jones
28/03/14: Housing benefit - £224.00

Repair history >> Rent Statement >>

Miss. Emma Jones

Mr. Peter Jenkins

MY MY IDEAS MY
TENANCY & OPINIONS DOCUMENTS
Tenant Reference: Right to Buy: We would like to hear your Last document filed:
ELHA/445/33 You do not have the right to thoughts and opinions or get

involved in your tenancy and Tenancy hgreement.doe
Email Address: buy. d i g Added: (12/03/11)
example@btconnect.com  edit Tenancy Start Date: Shidbtisateds il
Address: 21st September 2008
83 S sreer -
Ean oian
EHA1 3JL

Make Changes >> My Complaints >> My Documents >>
Tenancy Type:

Scottish Secure Tenancy Moving On >> PRAISE >> GRUMBLE >> Send New Mail >>
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elha.com |[TY
ELHA.COM SERVICES JOIM 1IN DOWNLOADS ABOUT US

CONTACT U3

<<l = |

Welcome to your personal ‘My Home' page. From here you can manage everything to do with your tenancy. And if you need help with anything,

just click the help button to chat with staff or leave a message.

MY

FAMILY

Residents current listed at
your address:

Mr. Arthur Jones
Mrs. Sophie Jones
Miss. Emma Jones

Mr. Peter Jenkins

Do More >>

Tenant Reference:
ELHA/445/33

Right to Buy:
You do not have the right to
Email Address: buy.

example@btconnect.com  edit Tenancy Start Date:

Address: 21st September 2008
23 Smith Strest P

Haddington a

East Lothian

EH41 34L

Tenancy Type:

Scottish Secure Tenancy Moving On >>

MY
HOUSE

Last Repair: 02/05/14

Description: Roof Repair to
rear roof and gutter.
Status: Completed

Repair history >>

MY

ACCOUNT

Up to date

O1/08/14: Rent - £287.00
02/07/14; Allpay payment - £34.00
28/03/74: Housing benefit - £224.00

Pay Rent >>
Rent Statement >>

MY IDEAS
& OPINIONS

We would like to hear your
thoughts and opinions or get
involved in your tenancy and
how we do business.

GRUMBLE >>

MY
DOCUMENTS

(T

Last document filed:

Tenancy Agreement.doc
Added: (12/03/11)

Documents =~
Send New Mail =>




be (]
DOCUMENTS

Last document filed:

Tenancy Agreement.doc
Added: (12/02/11)

Send New Mail >>

Application to Take in a Lodger

Please complete the application form below. Once you have submitted the form, we must
give you a decision within 28 days of receiving your application. For example, if you submit
this form when the office is closed, the 28 days would start from the next working day.

r---------------------------------'

Family Details

Please confirm that your household details are correct (if they are not, please update
them in My Family, then return to this form)

My Family

My details are correct
[Required field)

] Yes

Lodger Details

Mame of proposed lodger
[Reqguired field)

MName of proposed lodger is a required field

Current address of proposed lodger
[Required field)
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CONTACT U3

| LOG OUT

<<l = |

Welcome to your personal ‘My Home' page. From here you can manage everything to do with your tenancy. And if you need help with anything,
just click the help button to chat with staff or leave a message.

MY
TENANCY

Tenant Reference:
ELHA/445/33

Email Address:
example@btconnect.com  edit

Address:

23 Smith Strest
Haddington
East Lothian
EH41 3JL

Tenancy Type:
Scottish Secure Tenancy

MY

FAMILY

O,

Residents current listed at
your address:

Mr. Arthur Jones
Mrs. Sophie Jones

Miss. Emma Jones

Mr. Peter Jenkins

Do More >>

MY
HOUSE

Last Repair: 02/05/14

Description: Roof Repair to
rear roof and gutter.
Status: Completed

Repair history >>

Right to Buy:

You do not have the right to
buy.

Tenancy Start Date:
21st September 2008

o> |

Moving On >>

MY IDEAS
& OPINIONS

We would like to hear your
thoughts and opinions or get
involved in your tenancy and
how we do business.

My Complaints >>

PRAISE >>

GRUMBLE >>

MY

ACCOUNT

O

Up to date

O1/08/14: Rent - £287.00
02/07/14; Allpay payment - £34.00
28/03/74: Housing benefit - £224.00

Pay Rent >>
Rent Statement >>

Fhormee )
DOCUMENTS

Last document filed:

Tenancy Agreement.doc
Added: (12/03/11)

Documents =~
Send New Mail =>




Fereo [
DOCUMENTS

Last document filed:

Tenancy Agreement.doc
Added: (12/03/11)

Documents =~
Send New Mail >>




access all tenancy files from 1 April 2015

view all data held by elha, except:

very sensitive data
complaints made by neighbours

any file that would be redacted

view files the instant they are added




o (]
DOCUMENTS My Documents >>

Last document filed:

Tenanc w Agreement. doc Sﬂ'rd H
Added: (12/03/11) MNew Mﬂll P

send letters, photos, videos, forms etc.

tenant files directly to their tenancy file

staff get a workflow

reply sent electronically

tenants can track progress




EES |

Last document filed:

Tenanc w Agreement. doc
Added: (12/03/11)

-

send letters, photos, videos, forms etc. «

Send New Mail >>

tenant files directly to their tenancy file

staff get a workflow

reply sent electronically

tenants can track progress




53 [ ]
SOSTNENe My Dors i ot ==

Last document filed:

Tenanc w Agreement. doc
Added: (12/03/11)

send letters, photos, videos, forms etc.

staff scan and attach to tenancy file «

staff get a workflow

reply sent electronically

tenants can track progress




53 [ ]
SOSTNENe My Dors i ot ==

Last document filed:

Tenanc w Agreement. doc
Added: (12/03/11)

send letters, photos, videos, forms etc.

staff scan and attach to tenancy file

staff get a workflow

p

reply sent electronically

tenants can track progress




Last document filed:

Tenanc y Agreement. doc
Added: (12/03/11)

send letters, photos, videos, forms etc.

staff scan and attach to tenancy file

staff get a workflow

reply sent etectanieatis by post «

tenants can’t track progress




Last document filed:

Tenancy Agreement. doc .m o ] ' F_-'- -
Added: (12/03/11) : L N Y M N'.- e

send letters, photos, videos, forms etc.

staff scan and attach to tenancy file

staff get a workflow

reply sent etectanieatis by post
tenants can’t track progress «

offline - slight service improvement




EES (o

Last document filed:

Tenancy Agreement.doc
Added: (12/02/11)

send letters, photos, videos, forms etc. + 2 days
|

staff scan and attach to tenancy file  + 1 day |

staff get a workflow

reply sent etestraniaatis by post + 2 days

tenants can’t track progress

offline - slight service improvement




E——
SEEHRIENES My Does 1ot >
Last document filed:

Tenanc y Agreement.doc I =
Added: (12/03/11) SerdMNy»e Nz =

send letters, photos, videos, forms etc.

staff scan and attach to tenancy file

staff get a workflow

reply sent eleetrenicatly by post

tenants can’t track progress

offline - slight service improvement

online - 5 days quicker, real time tracking




MY HOME

| LOG OUT

elha.com |[TY

east lothian housing association I orne

ELHA.COM  SERVICES JOININ DOWNLOADS ABOUTUS  CONTACT US Sl

Welcome to your personal ‘My Home' page. From here you can manage everything to do with your tenancy. And if you need help with anything,
just click the help button to chat with staff or leave a message.

MY MY MY
FAMILY HOUSE ACCOUNT

Residents current listed at Last Repair: 02/05/14 Up to date
your address: Description: Roof Repair to
Mr. Arthur Jones rear roof and gutter. 01/08/14: Rent - £287.00
Status: Completed 03/07/14; Allpay payment - £34.00

Mrs. Sophie Jones
28/03/14: Housing benefit - £224.00

Repair history >> Rent Statement >>

Miss. Emma Jones

Mr. Peter Jenkins

MY MY IDEAS MY
TENANCY & OPINIONS DOCUMENTS
Tenant Reference: Right to Buy: We would like to hear your Last document filed:
ELHA/445/33 You do not have the right to thoughts and opinions or get

involved in your tenancy and Tenancy hgreement.doe
Email Address: buy. d i g Added: (12/03/11)
example@btconnect.com  edit Tenancy Start Date: Shidbtisateds il
Address: 21st September 2008
83 S sreer -
Ean oian
EHA1 3JL

Make Changes >> My Complaints >> My Documents >>
Tenancy Type:

Scottish Secure Tenancy Moving On >> PRAISE >> GRUMBLE >> Send New Mail >>




elha.com

east Inthisn housing associs

ELHA.COM  SERVICES

JOIN IN

my
home

DOWMNLOADS

ABOUT US

CONTACT US

MY HOME

LOG OUT

Welcome to your personal 'My Home' page. From here you can manage everything to do with your tenancy. And if you need help with anything,
just click the help button to chat with staff or leave a message.

Tenant Reference:
ELHA/A445/33

Email Address:
jiddsmith@btconnect.com

Address:

23 Smith Street
Haddington
East Lothian
EH41 3JL

Tenancy Type:
Scottish Secure Tenancy

MY
FAMILY

Residents current listed at
your address:

Mr. Arthur Jones
Mrs. Sophie Jones
Miss. Emma Jones

Mr. Peter Jenkins

ALERT! MY NEW HOME

Click here to complete your tenancy sign up, fully unlock your digital tenant
account and to claim your £10 Amazon voucher reward.

Right to Buy:
You do not have the right to
buy.

Tenancy Start Date:
21st September 2008

.

Make Changes >>

MY HOUSE

Will be available when you

complete our "My New Home”

survey.

MY IDEAS & OPINIONS

Will be available when you

complete our "My New Horme"

survey.

MY
ACCOUNT

Up to date

01/08/714: Rent - £287.00
02/07/14: Allpay payment - £34.00
28/03/14: Housing benefit - £224.00

Pay Rent >>
Rent Statement >>

MY DOCUMENTS

Will be available when you
complete our "My Mew Home"
survey.
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Tenancy Start Online Checklist: Stage 2
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Tenancy Start Online Checklist: Stage 3

Tenant Involvement Group (TIG)

Getting involved can b a rewaring o

ity - whether thats simpiy lea
ard, o 22 n depth

a grea
e things Fun, but with & Serious and
BaOPle [0 tal U5 whiat wa're COINg wrang (or iGh) are tha paopia who Use our 56

We wou ke to introduce v

YES, I'D LIKE T8

IW MORE A

JTTHETIB >

NO THANKS, THE TIG ISH'T FOR ME >

g a comment

acebaok page or flkng in o comment oth a3 serutiniaing our servic
becoming s member of our hansgement Commtee.
we have i g2t Invohved, ot the level youTe napgiest with

o
GOManL OULCOME - Soushed tenants. The hest

oup. To find out mare, just

oM

3

A {araccoua |
slhs.com oM -
LR K
HCIME HOUISING RENT  REPAIS T ACT ’
Tenancy Start Online Checklist: Stage 1
STEP1 > 7 RO
2o pan o rewd tne following emportanc wagl™
S STAGE
SKIP STAGE > CONFIRM &
m ® e —
@ =
elha.co ® 9% 9 =
HOME HOUSING RENT REPAI ABOUT US INFC CONTACT US

Tenancy Start Online Checklist: Success!

CONFIAM § RESUEST & SETTLNG

‘This section of the page will provide and
averview and Introduction to the various
links on the right hand side of this page and
an explanation of the tenancy sign up
pracess.

Topts

f»y hr\'\"\'\

SUCCESS

CONGRATULATIONS!!!

You have now unlocked your full digital tenant
account.

By clicking on the "My Home’ button (that's the one at
the top of the page next to Mr Grumble), you can
explore our services and your tenancy information.
Want to know when your bin collection is? Check your
Home Services Calendar, Want to put @ shed up in
your new garden? Fill in a digital Alterations &
Improvements form. Want to make sure your rent is
up to date? Your rent statement can be viewed at the
click of a button

And if you're not sure how to find anything. or how
something works, click the Need Help’ button to chat
to member of staff during office hours, or leave a
message if we're closed, and we'll be in touch as saon
s possible

elha.com

MO

Tenancy Start Online Checklist: Stage 4

ThHE snetion of the page wit provide and
werview snd introduction 10 the various
finks on the right hand side of this page snd
an explanatian of the tenancy ign up
process.

Ll

Ty et

Yk,

13 E CLAIM YOUR REWARD  SUCCES:

CLAIM YOUR REWARD

hank you for campleting your terancy start paperwork on fine we'd lke to send you a £10

EI2Im YOUT FEWARE, JUSE CIACK T Claim ButEon B, 2ni you SPOU FECEVE YOUr VOLCheY By
Smat w1 18 2 Warking f you Brefer not s recere your reward, you can click the
Ho Fhanss button

Chcking char buttan will unlock your full S5

CLAIM YOUR REWARD +*

NO THANKS >
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all responses are saved
automatically to the tenancy file

and e-mailed to the tenant
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ELHA.COM  SERVICES JOININ DOWNLOADS ABOUTUS  CONTACT US

Welcome to your personal ‘My Home' page. From here you can manage everything to do with your tenancy. And if you need help with anything,
just click the help button to chat with staff or leave a message.

MY MY
FAMILY ACCOUNT
Residents current listed at MY HOUSE Up to date
your address: : .
Will be available when you
Mr. Arthur Jones complete our "My New Home™ 01/08/14: Rent - £287.00
Mrs. Sophie Jones Survey. 03/07/14: Allpay payment - £34.00

28/03/14; Housing benefit - £224.00

Pay Rent >>
Rent Statement >>

Miss. Emma Jones

Mr. Peter Jenkins

MY
TENANCY

Tenant Reference: Right to Buy: MY IDEAS & OPINIONS MY DOCUMENTS
ELHA/445/33 i

Youda nethaveithe rightto Will be available when you wWill be available when you
Email Address: buy. complete our "My Mew Home" complete our "My New Home"”
example@btconnect com  edit Tenancy Start Date: survey. survey.
Address: 21st September 2008

23 Smith Strest P
Haddington E
East Lothian

EH41 3JL

Tenancy Type:

Scottish Secure Tenancy Moving On >>




MY HOME

| LOG OUT

elha.com |[TY
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ELHA.COM  SERVICES JOININ DOWNLOADS ABOUTUS  CONTACT US Sl

Welcome to your personal ‘My Home' page. From here you can manage everything to do with your tenancy. And if you need help with anything,
just click the help button to chat with staff or leave a message.

MY MY MY
FAMILY HOUSE ACCOUNT

Residents current listed at Last Repair: 02/05/14 Up to date
your address: Description: Roof Repair to
Mr. Arthur Jones rear roof and gutter. 01/08/14: Rent - £287.00
Status: Completed 03/07/14; Allpay payment - £34.00

Mrs. Sophie Jones
28/03/14: Housing benefit - £224.00

Repair history >> Rent Statement >>

Miss. Emma Jones

Mr. Peter Jenkins

MY MY IDEAS MY
TENANCY & OPINIONS DOCUMENTS
Tenant Reference: Right to Buy: We would like to hear your Last document filed:
ELHA/445/33 You do not have the right to thoughts and opinions or get

involved in your tenancy and Tenancy hgreement.doe
Email Address: buy. d i g Added: (12/03/11)
example@btconnect.com  edit Tenancy Start Date: Shidbtisateds il
Address: 21st September 2008
83 S sreer -
Ean oian
EHA1 3JL

Make Changes >> My Complaints >> My Documents >>
Tenancy Type:

Scottish Secure Tenancy Moving On >> PRAISE >> GRUMBLE >> Send New Mail >>
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Welcome to your personal ‘My Home' page. From here you can manage everything to do with your tenancy. And if you need help wit]
just click the help button to chat with staff or leave a message.

MY
TENANCY

Tenant Reference:
ELHA/445/33

Email Address:
example@btconnect.com  edit

Address:

23 Smith Strest
Haddington
East Lothian
EH41 3JL

Tenancy Type:
Scottish Secure Tenancy

MY
FAMILY

Residents current listed at
your address:

Mr. Arthur Jones
Mrs. Sophie Jones
Miss. Emma Jones

Mr. Peter Jenkins

Do More >>

MY
HOUSE

Last Repair: 02/05/14
Description: Roof Repair to
rear roof and gutter.
Status: Completed

Repair history >>

MY
ACCOUNT

Up to date

O1/08/14: Rent - £287.00
02/07/14; Allpay payment - £34.00
28/03/74: Housing benefit - £224.00

Pay Rent >>

Rent Statement >>

Do More >>

Right to Buy:

You do not have the right to
buy.

Tenancy Start Date:
21st September 2008

o> |

Moving On >>

MY IDEAS

& OPINIONS

We would like to hear your
thoughts and opinions or get
involved in your tenancy and
how we do business.

My Complaints >>

PRAISE >> GRUMBLE >>

B ]
DOCUMENTS

Last document filed:

Tenancy Agreement.doc
Added: (12/03/11)

My Documents >>

Send New Mail =>
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Welcome to your personal ‘My Home' page. From here you can manage everything to do with your tenancy. And if you need help with anything,
just click the help button to chat with staff or leave a message.

MY
TENANCY

Tenant Reference:
ELHA/445/33

Email Address:
example@btconnect.com  edit

Address:

23 Smith Strest
Haddington
East Lothian
EH41 3JL

Tenancy Type:
Scottish Secure Tenancy

MY
FAMILY

Residents current listed at
your address:

Mr. Arthur Jones
Mrs. Sophie Jones

Miss. Emma Jones

Mr. Peter Jenkins

Do More >>

MY
HOUSE

Last Repair: 02/05/14
Description: Roof Repair to
rear roof and gutter.
Status: Completed

Repair history >>

MY

ACCOUNT

Up to date

O1/08/14: Rent - £287.00
02/07/14; Allpay payment - £34.00
28/03/74: Housing benefit - £224.00

Pay Rent >>

Rent Statement >>

Do More >>

Right to Buy:

You do not have the right to
buy.

Tenancy Start Date:
21st September 2008

E

Make Changes >>

Moving On >>

MY IDEAS

& OPINIONS

We would like to hear your
thoughts and opinions or get
involved in your tenancy and
how we do business.

PRAISE >>

B ]
DOCUMENTS

Last document filed:

Tenancy Agreement.doc
Added: (12/03/11)

My Documents >>

Send New Mail =>
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DOWNLOADS
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LOG OUT
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Welcome to your personal ‘My Home' page. From here you can manage everything to do with your tenancy. And if you need help with anything,

just click the help button to chat with staff or leave a message.

MY
TENANCY

Tenant Reference:
ELHA/AA5/33

Email Address:
example@btconnect.com edit
Address:

23 Smith Streest

Haddington

East Lothian

EHA41 3JL

Tenancy Type:

Scottish Secure Tenancy

MY
FAMILY

Residents current listed at
your address:

Mr. Arthur Jones
Mrs. Sophie Jones
Miss. Emma Jones

Mr. Peter Jenkins

Do More >>

MY
HOUSE

Last Repair: 02/05/14
Description: Roof Repair to
rear roof and gutter.
Status: Completed

Repair history >>

MY
ACCOUNT

O

Up to date

01/08/14; Rent - £287.00
03/07/14: Allpay payment - £34.00
28/03/14: Housing benefit - £E224.00

Pay Rent >>
Rent Statement >>

Do More >>

Right to Buy:

You do not have the right to
buy.

Tenancy Start Date:
21st September 2008

hir Free:

Make Changes >>

MY IDEAS

& OPINIONS

We would like to hear your
thoughts and opinions or get
involved in your tenancy and
how we do business.

TIG Zone >>

My Complaints >>

PRAISE >>

Formre [
DOCUMENTS

Last document filed:

Tenancy Agreement.doc
Added: (12/03/11)

My Documents >>

Send New Mail >>
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Welcome to your personal ‘My Home' page. From here you can manage everything to do with your tenancy. And if you need help with anything,

just click the help button to chat with staff or leave a message.

MY
TENANCY

Tenant Reference:
ELHA/445/33

Email Address:
example@btconnect.com edit

Addrezs:

23 Smith Street
Haddington
East Lothian
EH41 3JL

Tenancy Type:
Scottish Secure Tenancy

MY
FAMILY

Residents current listed at
your address:

Mr. Arthur Jones
Mrs. Sophie Jones
Miss. Emma Jones

Mr. Peter Jenkins

MY
HOUSE

Last Repair: 02/05/14
Description: Roof Repair to
rear roof and gutter.
Status: Completed

Repair history >>

Ac 1 O 2
ACCOUNT

Up to date

O1/0&/14: Rent - £287.00
D3/07/14: Allpay payment - £34,00
2B/03/14: Housing benefit - £224.00

Pay Rent >>
Rent Statement >>

Do More >>

Right to Buy:

You do not have the right to
buy.

Tenancy Start Date:
21st September 2008

Paper Free: e
e
Make Changes >>

Moving On >>

MY IDEAS

& OPINIONS

We would like to hear your
thoughts and opinions or get
involved in your tenancy and
how we do business.

TIG Zone >>

PRAISE >>

S
DOCUMENTS

Last document filed:

Tenancy Agreement.doc
Added: (12/03/11)

My Documents >>

Send New Mail >>
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Welcome to your personal ‘My Home' page. From here you can manage everything to do with your tenancy. And if you need help with anything,
just click the help button to chat with staff or leave a message.

MY
TENANCY

Tenant Reference:
ELHA/445/33

Email Address:
example@btconnect.com edit

Addrezs:

23 Smith Strest
Haddington
East Lothian
EH41 3JL

Tenancy Type:
Scottish Secure Tenancy

MY

FAMILY

O,

Residents current listed at
your address:

Mr. Arthur Jones
Mrs. Sophie Jones
Miss. Emma Jones

Mr. Peter Jenkins

Do More >>

MY
HOUSE

Q

Last Repair: 02/05/14
Description: Roof Repair to
rear roof and gutter.
Status: Completed

Report a repair >>
Repair history =>

Do More >>

MY
ACCOUNT

O

Up to date

01/08/14: Rent - £287.00
0Z/07/14: Allpay payment - £34.00
2B/03/14: Housing benefit - £224.00

Pay Rent >>
Rent Statement >>

Do More >>

Right to Buy:

You do not hawve the right to
buy.

Tenancy Start Date:
21st September 2008

Paper Free: e
> )

Moving On >>

MY IDEAS

& OPINIONS

We would like to hear your
thoughts and opinions or get
involved in your tenancy and
how we do business.

MY
DOCUMENTS

Last document filed:

Tenancy Agreement.doc
Added: (12/03/11)

My Documents >>

Send Mew Mail >>




MY
FAMILY

Mr. Arthur Jones
Mrs. Sophie Jones
Miss. Emma Jones

Mr. Peter Jenkins
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t class homes and services. We provide all of

Wae are an expanding organisation with a growing reputation for providing fi
our housing services on-line - if you can't find what you are looking for, just click on the ‘Need Help® button and chat to us

during office hours {or leave a message for us out of hours) and we'll try and help. We hope you like our website, but if you
have any questions or comments, or any suggestions for new services we can provide, please let us know!

[clele]n] s LATEST
IDEAS MNEWS
year we publish . Complaints Analysziz
ing report along with D Latest Complaints Analysis

The End of “Bedroom Tax*7
Affected tenants to apply for
Discretionary Housing Paymernts
VIEW ALL NEWS:

LATEST
PERFORMANCE

z

=/

OFFICE OPENING TIMES USEFUL NUMBERS
GEMNERAL ENQUIRIES

01620 825032
03000 999 247 e

ON FACEBOOK
avmn NEWES fram Bhnesmatnee
It/ o AT mCPPYE About 3 howrs sgo

Print this page | Sitemap | Terms and Conditions.

East Lothsan Housing Assocston = & Scottish charty and regestorod social landiord undier the Housing | Scotiand]) Act 2001 (Scofttish Charity No SCO28900).
Registorod under the: Co-oparatie and Community Borafit Socetios Act 2018 No. Z264R(5)
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MY
FAMILY

Residents current listed at
your address

Up to date

Me. Arthur Jones
Mrs, Sophie jones

OO Allpay payment - £34.00

280314 Hausing benerit - £224.00

Mr. Arthur Jones

Mrs. Sophie Jones
Miss. Emma Jones
Mr. Peter Jenkins

Tonant Reference Right to Buy.
ELHA/M45/33 do

Do More >>

ave the right o

nect com

y Start Da

Septemb

Tenaney Type:

P
Make Changes >

elha.com Y @

home e cor o n = Wit ane ean ===
HOME USING  RENT REPAIRS ABOUTUS INFO CONIZ i . = 5 o
’_,{ e
MY HOUSE Mr.Jones, 23 Smith Street, Haddington, EH41 3JL = —_— =
s " My Home Alterations & Improvements = = B
scebetorm eshett milsctn @ -

e — i ;s

Aty fae edcn Adeg

e LT e o

" My Home Repair History

I —

Tonancy Start Gnline Chackilst: Successt

[y Emmmmmn s e o=

+  Address: 23 Smith Street 1

@ Dowr notciosing propersy

& e { roplaced

@ Paving sih eveiled to rermve tip hazard.

L] My Home Information T TR L L

4  Address: 23 Smith Street  Gocwmant - -




YOU HAVE THE KEY TO UNLOCK A
WHOLE NEW WORLD OF DIGITAL
SERVICES FOR YOUR TENANTS.

SIMPLY TURN THE PAGE CLOCKWISE TO OPEN THE DOOR

UN CK
UN CK
UN CK
UN CK

@ CASTLETON INTIMATION elha.com
TECHNOLOGY PLC PERIGN MANESTING SRANSING At 16LHIAN RONSING ABOOIATIAN




YOU HAVE THE KEY TO UNLOCK A
WHOLE NEW WORLD OF DIGITAL
SERVICES FOR YOUR TENANTS.

SIMPLY TURN THE PAGE CLOCKWISE TO OPEN THE DDOR

UN CK
UN CK
UN CK

UN CK

lement in 1 to 3 months
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walk before we can run
live 6 January 2016
demonstrate the services work
monitor tenant use

channel shift strategy within 12 months

target of 80% paper free within 5 years

this is our social purpose
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"£19.99

pay as you go
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ELHA.COM  SERVICES  JOIN IN DOWNLOADS  ABOUT US CONTACT US

PROPERTY

SEARCH

We are an expanding organisation with a growing reputation for providing first class homes and

services. We provide all of

our housing services on-line - if you can't find what you are looking for, just click on the ‘Need Help' button and chat to us
during office hours (or leave a message for us out of hours) and we'll try and help. We hope you like our website, but if you
have any questions or comments, or any suggestions for new services we can provide, please let us know!

LATEST
PERFORMANCE IDEAS

dy hints and tips

from your tenan:
including how to get help ta
educe your fuel bi

DOWNLOAD LATEST REPORTS SEND US YOUR GOOD IDEAS!

Select Language

FIND US ON GOOGLE MAPS ‘OFFICE OFENING TIMES USEFUL NUMBERS
MON 9.00am - 4. 30pm GENERAL ENQUIRIES

TUES 10.00am - 4.30pm
Haddington WED 9.00am - 4.30pm 8:‘::%'? 825032
East Lot THURS  9.00am - 4.30pm

EH41 3UL FRI 9.00am - 4.00pm 03000 999 247

Print this page | Sitemap | Terms and Cond

Latest Compl Analysis

The End of “Bedroom Tax"?
Affected tenants to apply for
Discretionary Housing Payments

VIEW ALL NEWS

HAREY 1) TRANSLATE Powered by Google Translate

o

ON FACEBOOK
Latest NEWS from @increatives
hitp:/ft.ca/OTmMCP PyXZ Abou
An unlucky golfer footfr

clubs at @increatives client day.

Scottish charity and ragistared s g (Se ) Act 2001 (Seottish Charity Ne SCO28900).

rad under the Co-operative and Community Benafit Societies Act 2014 No. Z266R(S)
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