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About the RTB

Investigations

And 

Sanctions

Vision 

An effectively regulated 
residential rental sector 
that is fair, accessible and 
beneficial to all
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173,197
landlords
registered 

tenancies with RTB 

08:30 – 18:30336,890
tenancies were 
registered with 

RTB

Since April 2016, over 

29,542
Approved Housing Body

tenancies had been 
registered with the RTB

70,313 emails

We’ve answered over…

165,453 calls

695,142
People living in 

the rental 
sector
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Dispute Resolution Process
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In 2017, 5,823
applications for 

dispute resolution 
received

In 2018, 6,398
applications for 

dispute resolution 
received

Dispute Resolution 

Activity 2017 v 2018



Dispute Resolution Activity 2018

26%
22%

20%

59%

39%
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Mediation: The Evolution 

2011 – handful of face to face mediations. Decision 
makers on average hearing max 3 cases a year. 

The law 

Mediation Foundation of Ireland 

2013 – Introduction of Telephone Mediation - 5%

2016 – Introduction of Free Mediation 

2016 - Introduction of scheduled time slots (1.5 
hours) – 3 per day

2019 – 29% of applications opting for TM
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Mediation: The Application Statistics 

88

Year % of cases
Appeal 

Rate

Enforcement 

Rate
2013 5% N/A N/A

2014 17% (582 cases) 8% 1%

2015 21% (856 cases) 8% 3.6%

2016 23% (1,121 cases) 10% 1%

2017 28% (1,630 cases) 13% 3%

2018 26% (1,663 cases) 11% 4%

2019 to 

date
29% (1,529 cases) 10% 5%
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The Processes 

Adjudication 

Consent not required 

Addresses are critical 

Hearing takes place once 
service is confirmed 

Evidence is circulated to 
all relevant parties

Decision issues + appeal 
period 

Mediation 

Consent is essential 

Time and date of phone 
call assigned 

Evidence is not circulated 
to other side 

Mediation Position 
Statement 

Outcome listed same day 
as Mediation 
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 Free v Expense 

 Shorter processing times

 Take a telephone call v Attendance in person 

 Informal v Formal 

 In control of the situation v Outcome dictated 

 Negotiated solution v Evidence based

 Rigid determinations v Imaginative solutions

 Win / Lose v Win / Win

 Confidential v Public 

 More likely to comply with the DO

Adjudication V Mediation
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Telephone Mediation: The Statistics 
2018 & 2019 to date 

2019 to date:

Application rate: 26%

Agreement Rate: 74% 

No Agreement: 26%

Appeal Rate :10%

Enforcement Rate: 5%

2018:

Application rate: 26%

Agreement Rate: 75% 

No Agreement: 25%

Appeal Rate :11%

Enforcement Rate: 4%
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Timelines

1-2 months 52%
3 months 14%
4 months 18%
Over 5 months 12%

1-2 months 80%
3 months 14%
4 months 5%
Over 5 months 1%

Adjudication

Mediation
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Case Study 1
Telephone Mediation 

Telephone Mediation took place October 2019

NoT served for sale purposes with a termination 
date of 14/02/2020

2 Adults & 4 Children

Agreed that a new NoT would be served which 
specified a termination date of "on or after 30 June 
2020" to coincide with the end of the primary 
school year

Provided certainty to the occupants going forward 
and additional time to seek alternative 
accommodation 15
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Case Study 2
Telephone Mediation 

AT V RL

Invalid Rent Review in a Rent Pressure Zone

€6,800 claim in rent overpayment

LL accepted legal position but pleaded an inability 
to pay 

Confidential Agreement

Sum owed off-set against future rent payments

Win / Win
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Thank You 
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